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Celebrating International Volunteers Day 2005

Decades in the making – the story of our
transition
From the International Year of Volunteers to
information sessions for iPads, the history of
Volunteering Western Victoria (VWV) has featured
ongoing transformation.

Notably, our reason for being has not wavered;
volunteering delivers essential services to those
in need and creates enormous social value by
building stronger, more resilient communities.

Established in 1984 as Wimmera Volunteers, the
organisation emerged during the early days as a
volunteer resource centre and has grown, more
recently, as the region’s peak body for support
and advocacy of volunteer-involving groups and
associations.

It reduces costs to organisations and government
which would otherwise be restricted in the delivery
of these services.

The transition has been decades in the making.
‘Humble beginnings’ is too often used in the
community sector, but progressing from modest
accommodation and limited resources to an
influential regional body with links to all tiers of
government and an ever-expanding range and
coverage of programs points to a vision and
determination that is now being realised.

The dynamics of our communities are
constantly changing; there is an ageing
population, shifting population densities,
immigration, challenging climate
conditions and numerous other factors
changing the face of western Victoria.

Our reason for being has not
wavered; volunteering delivers
essential services to those in
need and creates enormous
social value by building stronger,
more resilient communities.
Celebrating Volunteers 2009
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Celebrating Volunteers - VolunteerFest 2012
Today, our staff, volunteers, programs and
resources are integral to the challenges facing the
Wimmera; we enhance the work of organisations
and support community groups and individuals.

Reflecting this commitment, VWV in mid2012 commissioned the most detailed and
comprehensive study of volunteering, its trends,
patterns and challenges, the region has known.

Our networks and influence are growing as we
seek deeper alignment with service organisations,
expand our programs to a wider geographical area
and partner government in its efforts to strengthen
the fabric of our region.

Its findings and our basic objectives generated the
context for our 2012-2016 strategic plan, which
identified four goals to support the future direction
of our organisation and outlined supporting
initiatives to underpin each component of the
strategy.

In November, 2012, along with a five-year strategic
plan, new logo and a redesigned website, we
became Volunteering Western Victoria, a name
that positioned us for the future and reflected our
expanding vision of regional significance.
Our objectives, however, steadfastly remain the
same: to encourage volunteering, support local
communities and work with volunteer involving
organisations.

Our goals – be an effective regional
peak organisation; grow access
to resources; build capacity in the
volunteer and community sector, and
organisation development – form the
cornerstone of this year’s annual report.

Above all, the new name reaffirmed the
commitment of our board, staff and volunteers to
the Wimmera region and beyond.

Empowering Communities, Supporting Volunteers
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“The VWV Board will further monitor
and guide the organisation’s 20122016 strategic plan...”

Chair’s report
Kylie Zanker
On behalf of the Board, I am again privileged to
present a number of significant achievements for
Volunteering Western Victoria over the past year:
•

•
•

•

•
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First, with one of the most symbolic decisions
the organisation has made, Wimmera
Volunteers ‘graduated’ to Volunteering Western
Victoria, with a renewed energy to serve and
advocate locally but to also expand our vision
for programs and services;
The research findings that will determine how
funding, programs and resources can best be
offered for the betterment of our communities;
A wonderful celebration of volunteers
and volunteerism across our region as
we hosted the Bendigo Bank Volunteer
Recognition Awards; 17 finalists presented
their organisations with every one a winner,
irrespective of the official outcome;
The opening of the Nhill office was the
result of our Board conducting robust and
extensive internal processes. It highlighted
our organisation’s ability to grow further and,
most significantly, was borne from our strategic
plan and very much in keeping with our motto
of “Empowering Communities, Supporting
Volunteers”; and
Governance has again been a focus for the
Board; it participated in a ‘strengthening
governance’ workshop wih Leonie Burrows
and the implementation of two year board
terms has been one significant outcome. The
Board also participated in workshops that led
to the development of the 2012-2016 strategic
plan.

As chair, I formally thank the Board for its
commitment, advice and dedication over the
past 12 months; it has been a delight to work
alongside such positive, driven and forwardplanning individuals. We will further monitor and
guide the organisation’s 2012-2016 strategic plan,
and continue our emphasis on network expansion,
advocacy and access to resources.
VWV has gone from strength to strength at the
dedicated and capable hands of CEO, Julie
Pettett. Kudos also to the wonderful staff who
immerse themselves within their roles to ensure
that all programs are delivered with the utmost
diligence.
Our volunteers underpin the value, diversity and
strength of VWV and must be acknowledged and
thanked for their time, skills and support.
In closing, the quality, variety, integrity and
structure of our programs are a direct credit to the
staff and volunteers who give so others may gain.
I thank each and every one for giving the most
precious gift; the gift of your skills, expertise and
time.
Kylie Zanker,
November 2013

“Volunteers continue to be our
backbone. May I express my gratitude
and admiration for your efforts.”

CEO’s report
Julie Pettett
Without doubt, the past financial year has been
one of the most active and productive in our
organisation’s history.
Featuring a keynote address from activist Vivian
Hutchinson, we launched VolunteerFest in July,
2012. We also presented the extensive research
‘Connections, Community, Compliance – The new
face of Volunteering in Regional Victoria’.
The research greatly assisted us to identify gaps,
opportunities and need and led to the development
of our 2012-2016 strategic plan.
Armed with its findings, plus the outcomes of a
one-day workshop facilitated by futurist Mike
McAllum, the Board embraced the notion of VWV
‘stepping up’ to act as a genuine regional peak.
The opening of the Nhill office in March 2013,
exemplified this approach. It will serve to support
volunteering in the Nhill - Kaniva region and bring
our programs further west.
Advocacy is also important. On behalf of
volunteerng in the Wimmera and across Victoria
I am chairing the Victorian Volunteer Resource &
Services Network
and serving as a board member of Volunteering
Victoria. I have also been appointed to the
Victorian Premier’s Volunteering Advisory
Committee.
Organisationally, we have been promoting
volunteering at Wimmera Machinery Days, the
Nhill A&P Show and at Horsham Plaza, as well as
conducting the Volunteer Recognition Awards at
the end of National Volunteers Week in May, 2013.

Also in May, VWV launched three membership
categories – organisational, volunteer and
supporter – as an important opportunity for
our communities to engage with and influence
our direction. Notably, the Volunteer Managers
Network has stemmed from the organisational
category.
Internally, a new organisational database has aided
the understanding of relationships with members,
stakeholders and volunteers. ‘Volunteering Voice’
has been revamped and we formally reviewed
our staffing structure in order to maximise the
outcomes from VWV’s new strategic direction.
It has been a privilege to lead our dedicated staff
in a program of professional development. All staff
have attended state and national conferences and
forums or participated in externally-run training
programs, bringing new practices and thinking to
our region.
In June, 2013 the Governance Mentors Program
was officially launched and Social Return On
Investment (SROI) training was undertaken by
staff, steering group members and the Board; this
was an invaluable opportunity to strengthen our
capacity to evaluate social change.
Volunteers have been and continue to be our
backbone. May I express my sincere gratitude and
admiration for your efforts – thank you!
Julie Pettett
November 2013
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Be An Effective Regional Peak Organisation
Goal One
8

“Volunteering
brings a
sense of
achievement
... you see
what you’ve
changed.”

Celebrate and promote the
role of volunteering through
communication, information
sessions and events.
Volunteering Western Victoria embraced
National Volunteer Week in 2013 on an
unprecedented scale. The planning was
detailed and exhaustive, the execution and
impact exceeded our expectations many
times over.
The week was about recognising and
celebrating the fact that over six million
people volunteer annually across Australia, a
number which doubled between 1995 and
2010.
But we had something in our own backyard
that made us even prouder: more people
per capita volunteer across the Wimmera
Mallee than in any other part of regional
Victoria.

National Volunteer Week ran from 13
– 19 May, 2013 and VWV either hosted,
organised or attended multiple events in
Dimboola, Edenhope, Harrow, Horsham,
Kaniva and Nhill.
From barefoot bowls to basketball, BBQ
lunches to bush nursing, our staff, board
members and volunteers fanned out
across the region to help recognise the
contributions made by dedicated volunteers.
The week’s activity culminated in the
inaugural VWV Bendigo Bank Volunteering
Awards night. It promised to be the biggest
volunteering recognition event ever held in
the region.

“The intrinsic interrelationship between volunteering and
connections has given cause to Volunteering Western Victoria
striving to act as a community sector network promoting
conversation, and acting as a think-tank on volunteering (both
formal and informal) and broader issues like active citizenship.”

Case Study:
Project Gizmo
“At my age (78) who would have
thought I could use an iPad to
be connected overseas?”
A volunteering role for young people to
assist older people use telecommunication
and technological devices? For two hours
per week across eight weeks, Project
Gizmo aimed to:
•

Give young people an opportunity to
volunteer in a meaningful way

•

Provide opportunities for young and
older people to develop respect for their
differing skills

•

Assist older people use the
telecommunications devices they own

•

Broaden the range of communication
methods available to older people

•

Give young and older people an
opportunity to become confident
and discerning consumers of
telecommunications devices and social
media

The results were most encouraging.
Students from Warracknabeal Secondary
College gained insight into some of the
frustrations that can occur as older people
face technological challenges. Older people
lapped up the chance to learn about
laptops, Skype, email, mobile phone uses…
even Facebook!

Enhance our links, program
exposure and volunteer
opportunities for diverse
communities…
Our Volunteer Resource Program (VRP),
formerly the Volunteer Management Program,
supports the development of management
policy and practice within volunteer-involving
organisations across the Wimmera and
Southern Mallee.
We provide volunteering information and
support to individuals, with a focus on
individualised referral and/or support services
for people experiencing disadvantage.
Individualised assistance is provided for people
on low incomes, job seekers, people with a
disability or mental health issue, people with a
chronic health condition, people from culturally
and linguistically diverse groups and Aboriginal
and Torres Strait Islanders.
We work with communities and volunteerinvolving organisations to build their capacity
to identify volunteering opportunities, identify
disadvantaged groups, actively promote
opportunities and provide training or resources
for others to do so.
This regional presence was cause in itself
to celebrate, as it entailed an expansion of
services, support of grant applications and
new liaison and understanding with the shires
of Buloke and Northern Grampians.
In 2012/13, the VRP referred 76 people to
volunteering roles, installed a new database,
redeveloped and rebranded all promotional
materials (as VWV), revised and tailored
training material and launched and successfully
trialled a pilot program called ‘Project Gizmo’
with satellite Warracknabeal VCAL students as
the volunteer trainers.
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Bendigo Bank
Volunteering
Recognition
Awards
Brenton Johnson
Young Volunteer

Charlie Ferrier
New Resident
Volunteer

Bill McCann
Lifetime
Achievement

SES Nhill Unit
Emergency, Recovery
and Rehabilitation

Pathways to Harrow
Community Health

Category Partner
Wimmera Southern
Mallee LLEN

Category Partner
Wimmera Development
Association

Category Partner
Morrow Motor Group

Category Partner
Wimmera Catchment
Management Authority

Category Partner
Wimmera Health Care
Group

The awards night was
perhaps the boldest initiative
Volunteering Western Victoria
has undertaken.

Equally, it was a time to discuss
and share good practice and
to inspire others to consider
volunteering.

This inaugural event was
intended to highlight the depth
and breadth of volunteering
across the four Wimmera Shires,
plus Buloke and Northern
Grampians, and to recognise the
efforts of those who volunteer
their time to assist others.

The event was held at the
Horsham Town Hall before
an audience of 200 guests,
comprising volunteers, business
representatives, families,
organisations and supporters.

It was an excellent opportunity to
publically celebrate the role and
diversity of volunteering to the
community sector as well as the
diversity of organisational and
volunteering projects.

10

“We welcomed the
opportunity to salute the
remarkable contributions
volunteers have made to
the Wimmera Mallee over
the years.” Julie Pettett

Some 58 nominations were
received for nine categories, all
of which attracted significant
and worthy support from
category sponsors. Such was
the reception from sponsors
and guests alike, it is planned to
stage the awards on a biennial
basis.
It is important to acknowledge
the reason for such an event.
The need for recognition of
volunteer contributions was
heard loud and clear during the
research conducted on VWV’s
behalf during 2012.
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Harrow Bush Nursing Centre, winner of the overall
Leading Volunteer Team 2013 Award

Kaniva College
Energy, Conservation
and Environment

Yarrilinks Landcare
Connecting
Communities

Purple Starfish
Creative
Communities

Nhill Neighbourhood
House
Celebrating Diversity

Harrow Bush Nursing Centre
Overall Leading Volunteer
Team 2013

Category Partner
GWM Water

Category Partner
Net Balance

Category Partner
Des Lardner’s Organic

Category Partner
Luv-A-Duck

Major Sponsor
Bendigo Bank

The nature of volunteering is
certainly changing; many do not
understand or appreciate that
volunteering is not just for those
who have the resources to ‘give’
of their time and means.
Volunteering has also evolved
to encompass more flexible
opportunities, such as online
activities, short-term participation
and project to project
involvement. We have seen
younger people and those in fulltime employment more readily
embrace such opportunities.
Overall, volunteering is an activity
which brings rich rewards to
those who participate.

Friendships, skills, recognition,
pathways to employment,
overcoming loneliness and
community integration are
all examples of the benefits
observed in the research.
“Volunteering is for all,” said
Bendigo Bank’s Darren
Chesterfield, speaking for the
award night’s major sponsor.
“To those organisations seeking
volunteers, keep on turning over
stones – you will be surprised
what untapped volunteer skills
are available in our community.

“Sometimes these people just
need a little prodding! Engage
with them and ask the question.”
For those nominated for
awards, VWV commends
the commitment to our
community and we applaud the
achievements of your volunteer
program.
The service your volunteer team
performs is invaluable and was
validated by the community
through your nomination.
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Grow Access to Resources
Goal Two
14

Pilot a satellite office in
Nhill to deliver programs
and expand volunteering
opportunities.
This financial year was notable on many
counts. The opening of a satellite Volunteering
Western Victoria office in Nhill was one of the
most significant.
Launched in mid-March, the new office
heralded the start of a two year pilot program
to primarily serve the communities of Nhill
and Kaniva. Ultimately, the aim is to grow
and develop formal volunteering programs
and provide support to volunteer clubs and
organisations.
The office is slated to open three days a
week (Tuesday to Thursday) and is presently
staffed by VWV’s community participation
coordinator, Christine Picone. The in-demand
‘Licencing the Wimmera’ program was the
office’s first priority, with a mentor training
session held immediately.

“Successful volunteer groups and
programs are crucial to resilient
communities,” said VWV’s chief
executive officer, Julie Pettett, at
the launch.
“There are so many amazing people
volunteering in the Nhill region and we look
forward to learning how we can best support
them, as well as introducing new people to
the benefits of volunteering.”

Case Study: L2P
With a new vehicle sporting L2P and P21
badging, the popular Licencing the Wimmera
program commenced in Nhill.
Earlier, discussions had been held with Nhill
Secondary College to include students who were
on the verge of disengaging from school as L2P
mentees. Furthermore, three mentors had already
been trained for the Nhill program under the
auspices of Holmesglen TAFE.
The L2P program enables supervised driving
practice for learner drivers aged between 16 and
21, whereas the P21 program is designed to
provide driving experience for those over 21 years
of age. Both programs provide valuable resources
– time and guidance from patient, understanding
volunteers – to those who may be unable to afford
instructors or have access to older drivers.
Understandably, demand outstrips supply. There
is a shortage of qualified mentors and VWV has

explored innovative ways to appeal to more
volunteers, such as inviting Monash University
students to shoot and produce a promotional
video clip.

“Obtaining a licence is so important
here,” said Licencing The Wimmera
coordinator, Marieke Dam, “It makes
a huge difference when it comes to
employment and social inclusion.”
And the program is working. One particular
mentee, who lives in an outlying rural area, gained
her probationary licence – at the fifth attempt
– after six months of involvement with one of
our mentor drivers. No other member of her
family held a licence and she received hers on
December 24; an early Christmas present indeed.

15

We will support communities through the
provision of resources to enable engagement,
inclusion, strengthening and connectedness…
Funded by the Department of Health, VWV’s
Wimmera Social Support program does so
much more than maintain the independence
and wellbeing of those at risk of social isolation;
it greatly enhances quality of life. Across the
municipalities of Horsham Rural City, Hindmarsh,
West Wimmera and Yarriambiack, a committed
band of volunteers of all ages support the elderly,
isolated and people living with disabilities via:
•
•
•
•

Assisted Shopping: providing clients with the
ability to continue to do their own shopping;
Men’s Social Outings: weekly trips for men
who have been identified as socially isolated;
Group Social Outings: providing clients with
the opportunity to participate in group outings;
Friendly Visiting: one-on-one visiting with
clients in their own homes;

•
•

Carer Respite: providing carers with respite;
Transport: providing clients who are unable
to access or utilise public transport with
the opportunity to attend essential medical
specialists outside of Horsham.

The outings are popular, aided by one of VWV’s
most useful assets: the ‘big red bus’. Various
group bookings take advantage of the bus,
including the Men’s Outings, Sunnyside Social
Group, U3A, Wimmera Mobility Group and the
HARP group.
The program is characterised by trained
volunteers who provide assistance and
companionship for our clients, and also aid in the
development of friendships and sparking of new
interests.

Case Study: Mens Social Outing
Elsie and John Childs have been married for 64 years and
have lived a full and active life in the Wimmera region. Some
10 years ago John took ill and Elsie became his full-time carer.
It can be tiring but Elsie never begrudges having her beloved
husband by her side most of the time.
John joined the Tuesday Men’s Outing group eight years
ago. It has been a blessing. Elsie says that after each outing,
John returns “refreshed, happy in himself, energised and
rejuvenated.”
There’s lots of travel, different faces and places and always the
opportunity for a cuppa and chat with the other men. “It keeps
his mind active and he becomes interested in things again,”
says Elsie.
For Elsie, it gives her the chance to have a break without
worrying about John. She uses the time to rest, garden, shop or
visit friends.
“I don’t have to worry about him,” she says. “I know he is in
good hands. The volunteers who take the men out have all
been wonderful. He always likes to tell me the story of his
outing, the funny things that were said and what happened.
He’s always much happier in himself after these trips.”
Elsie sings the praises of the volunteers who take the men on
these journeys. They are friendly and caring and good for a
laugh. And John is great mates with all the men who come
along.

Elsie Childs
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Way2Go workshop participants

Way2Go is a training system for the
managing of volunteers based on
the National Standards for Volunteer
Management.

VWV has subsequently delivered the
Way2Go training to 18 groups and
associations, in an interactive workshop
environment, specifically focusing on:

Originally delivered to organisations such
as VWV in a ‘train the trainer’ model, the
idea is to then pass on expertise and
experience and promote good volunteer
management practice to volunteerinvolving bodies at the local level.

•
•
•
•
•
•
•
•

“I have come away with a
greater knowledge of managing
volunteers and processes to go
through to do this effectively.”
Sharon Munn, Coordinator of
Link (Kaniva Neighbourhood
House)
In essence, it is a ‘toolkit’ used to embed
best practice principles of coordinating
for managers of volunteer-involving
organisations.

Policies and procedures
Management responsibilities
Recruitment
Work and the workplace
Training and development
Service delivery
Documentation and records
Continuous improvement

The workshops also provided an
invaluable opportunity for exchange
and synergy with other local volunteer
organisations.
Every organisation that has participated in
the Way2Go training has reported back a
significant improvement in their processes
for managing volunteers.

Goal Three Building Capacity

Further strengthen the
community fabric in the
Wimmera region…
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Pilot a ‘Governance
Mentoring Program’ to
build capacity within
volunteer-involving
organisations.
The findings of the 2012 research
commissioned by VWV, ‘Connections,
Compliance and Community: The Changing
Face of Volunteering in Regional Victoria’,
identified numerous volunteering trends –
positive and negative – in regional Victoria. This
included deficiencies in adherence to correct
governance processes or, more commonly, a
lack of access to those qualified to address
such deficiency.
By way of substantive response, earlier in
2013 VWV expedited the development and
implementation of a pilot program – the
Community Governance Mentoring Program
– to accredit community governance mentors
for community organisations in Victoria.
The program, at its heart, is about good
governance; the need to address gaps in
capability, process and protocol.
In the long term, the development of the
program is intended to address the emerging
solutions recommended in our research, with
a particular focus on building capacity and
developing organisations.
A steering committee was formed, a ‘think
tank’ convened in February, 2013 and a
program coordinator appointed to support
and oversee the development of the program.
Recruiting for mentors is well underway and
initial indications suggest – not surprisingly –
demand for the program will be acute.
Volunteering Western Victoria commissioned a
piece of research, ‘Connections, compliance and
comunity: The Changing Face Of Volunteering in
Regional Victoria’, to better understand how to
strengthen communities through volunteering in
the Wimmera.

A key finding is the need for governance skillbuilding which is amplified by the increase
in compliance requirements, legislative
changes including workplace health and safety
requirements, and increasing demands for risk
management and associated insurance.

The requirement for change in
the community sector demands
support and leadership.
Volunteering Western Victoria is
uniquely placed to contribute to
that support and leadership role.
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Volunteering Western
Victoria board approves the
concept. A steering group
is formed to further develop
the concept.

Steering group
undertakes SROI training,
incorporating the learning
in the development of a test
phase, to begin late 2013.
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Re-brand and market the
organisation to reflect
our role as a regional
peak organisation.
A new name, identity, website, membership
structure and a renewed focus on regional
influence and program expansion were
ushered in on November 16, 2012. After
considerable board input, due diligence
and careful planning, Wimmera Volunteers
became ‘Volunteering Western Victoria’.
“The organisation remains committed to
our values but as we begin to expand
our reach, we feel our name must reflect
this expansion and impact on the greater
community,” said board chairperson, Kylie
Zanker, at the time.
It was one of our organisation’s most
notable decisions; a transition from a
meritorious, yet inherently localised focus
to that which entails regional and statewide
influence, as well as a vision to break new

hip

ground with innovative programs and
practices.
“Our name and logo support our new
vision, ‘empowering communities,
supporting volunteers’,” said CEO Julie
Pettett. “It reaffirms the commitment of our
board, staff and volunteers to the Wimmera
region and beyond.”
What is to come? A proud past has
morphed into a remarkably promising
future; greater advocacy impact, sweeping
regional influence regarding funding,
expanded programs and volunteer
recognition, renewed vigour around
effective and meaningful networks and,
by no means lastly, an even greater
commitment to sustaining the valuable
suite of programs already embedded.
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Case Study:
Social Connectedness
Pat has been the carer until recently
for her daughter, Sue. Both women
have been involved in our programs
since 1985. For many years they
would both attend activities but
as Sue’s mobility decreased she
became more reliant on her mother
and, at times, did not wish to be left
alone.
Sue has her own motorised scooter
at home but lives 22 kilometres from
Horsham, meaning she is unable
to bring it when visiting the regional
centre. Via assistance from the
Wimmera Transport Connections
project, VWV purchased our
own motorised scooter, which is
provided free of charge. This allows
Sue go shopping, have lunch out,
play bingo, do banking and mingle
with people as she goes around
Horsham.
Pat is delighted Sue is able to
maintain some independence and
socialise without family around. Pat
also values the time she has free
without worrying that Sue may be
waiting or in need of her.

Sustain and further develop
our funding support for
programs and community
initiatives.
The funding landscape in the community sector
is constantly shifting. Policy shifts, environmental
factors, personnel and priorities are forever
changing, hence strategic planning and effective
program outcomes are crucial to ongoing
sustainability. Funding works two ways at VWV.
First, we need to attract financial support,
sponsorship, in-kind donations and partnerships
in order to maintain and grow our suite of
programs. Secondly, numerous smaller
community groups and associations have
access to funding, training and expertise via
initiatives such VWV’s ‘Small Grants Programs’
(open to organisations with less than $20,000 in
financial resources) and the ‘Way2Go Volunteer
Management’ sponsorship.
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Way2Go funds six hours of training for one
to two staff members to enable organisations
develop and manage volunteer programs, form
policies and bring their processes up to National
Standards.
Furthermore, local groups and associations
receive VWV support in the form of assistance to
access municipal ‘Community Action Grants’ via
grant writing workshops.
But we need to collectively work harder. There
is an acute need for more community transport,
a largely unfunded resource. We are seeing
increased geographical and social isolation across
the region due to a critical shortage of public
transport options. Medical transport, inter-town
and intra-town transport are crucial issues to
address.

Organisational strategic financial information and
accountability
Independent audit report
To the members of Wimmera Volunteers Inc trading as Volunteering Western Victoria
We have audited the accompanying general purpose financial report of Wimmera Volunteers Inc trading as
Volunteering Western Victoria which comprises the balance sheet as at 30 June 2013, and the profit and loss
statement, statement of changes in equity and cash flow statement for the year then ended, notes comprising a
summary of significant accounting policies and the Board's assertion statement.
The Board's responsibility for the financial report
The Board of Wimmera Volunteers Inc trading as Volunteering Western Victoria is responsible for the preparation
and fair presentation of the financial report in accordance with Australian Accounting Standards and for such
internal control as the Board determine is necessary to enable the preparation and fair presentation of a financial
report that is free from material misstatement, whether due to fraud or error.
Auditor's responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted our audit
in accordance with Australian Auditing Standards. Those standards require that we comply with relevant ethical
requirements relating to audit engagements and plan and perform the audit to obtain reasonable assurance about
whether the financial report is free from material misstatement. An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures in the financial report. The procedures selected depend on
the auditor's judgement, including the assessment of the risks of material misstatement of the financial report
whether due to fraud or error. In making those assessments, the auditor considers internal control relevant to the
Association’s preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. An audit also includes evaluating the appropriateness of the accounting policies used and
the reasonableness of accounting estimates made by the Committee, as well as evaluating the overall presentation
of the financial report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our audit opinion.
Independence
In conducting our audit, we have complied with the independence requirements of the Australian professional
accounting bodies.
Electronic publication of the audited financial report
It is our understanding that the Wimmera Volunteers Inc trading as Volunteering Western Victoria intends to
electronically present the audited financial report and auditor's report on its internet website. Responsibility for
the electronic presentation of the financial report on the Wimmera Volunteers Inc trading as Volunteering Western
Victoria's website is that of the Board. The security and controls over information on the website should be
addressed by Wimmera Volunteers Inc trading as Volunteering Western Victoria to maintain the integrity of the
data presented. The examination of the controls over the electronic presentation of audited financial report(s) on
Wimmera Volunteers Inc trading as Volunteering Western Victoria's website is beyond the scope of the audit of the
financial report.
Opinion

John Carter
Certified Practising Accountant
Auditor Registration No: 9723
Olsen & Carter Pty Ltd
95 Firebrace Street
HORSHAM VIC 3400

In our opinion, the financial report of Wimmera Volunteers Inc trading as
Volunteering Western Victoria presents fairly in all material respects in
accordance with the accounting policies described in Note 1 to the financial
statements, the financial position of Wimmera Volunteers Inc trading as
Volunteering Western Victoria at 30 June 2013 and its financial performance
and its cash flows for the year then ended in accordance with Australian
Accounting Standards.
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Organisational strategic expenditure
VWV appointed a full-time Finance Officer across
2012/13 to accommodate the growth of staff,
program management, funding complexity and
finance reporting.

The past financial year derived a small operating
loss of -$4,117 (this included depreciation of
$35,858).
Total income into the organisation for 2012/13
was $862,754 which included non-operating
interest income of $82,774 from investments and
completion of one-off non-recurrent grant funding
from the Department of Planning and Community
Development.

The audited financial reports for the 2012/2013
financial year have been prepared by Olsen &
Carter, which steered the organisation through a
change from a cash basis to accrual accounting.

Income Summary

Hospital to Home14%

Volunteering Resources
Program 11%
Licencing the
Wimmera 9%

Wimmera Social Support
30%

Community Visiting 4%
Wimmera Health
Care Group 1%

Transport
Connections 16%
Membership 0%
Other Income 1%
Rural Northwest Health 0%
Fundraising 2%
Contributions 2%

Interest 10%

Expenses Summary

Staff Expenses/Training 4%

Staff Wages/On Costs
51%

Administration 4%
Accounting 1%
Governance 2%
Depreciation 4%
Occupancy 3%
Motor Vehicle 3%

Program Services 10%
Information Technology 1%
Insurance 1%
Outsourcing 6%
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Project Costs 10%

The current net assets of the organisation as at
30 June, 2013 were $1,609,871, with no financial
loans payable to any third parties.

The VWV Board took a prudent decision to define
our Funds Commitment around operational,
development and our goal of eventually buying a
property for our business operations.

Funds Commitment Summary

Building Fund 39%

Staff Provisions 19%

Capital Purchase
6%

General Operating 9%
Research and Development 27%

During the year, VWV also invested in a variety of
new programs from our own capital reserves. We
intend to diversify our income stream across all areas
of the public and private sectors.

Income by Sector Summary
State Government 60%

Commonwealth
Government 15%
Local Government 11%
Interest 10%

Contributions 3%
Trading Activities 1%
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Facts and figures

Social Support
Program 2012-13
No. of clients receiving a service

214

No. of groups

14

No. of volunteers trained

60

Total hours of service to clients

3793

Aims to prevent isolation of older people, people
with disabilities and their carers by providing
social links and services to enhance their
wellbeing. Our programs include visiting someone
in their own home, visiting someone in aged care,
providing transport to social activities/outings and
providing the opportunity to join our current social
groups.

Volunteering
Resources Program
2012-13
No. of referred to volunteer roles
No. of volunteers trained

76
139

No. of volunteer managers trained

33

Completed ‘Way2Go’ training

14

No. of ‘Project Gizmo’ clients

12

No. of ‘Community Capacity’
grants

8

Supports volunteerism across community sectors
via the development of management policy and
practice within volunteer-involving organisations
across the Wimmera and Southern Mallee.
The VRP also promotes youth, employee and
corporate volunteering and seeks to update and
inform the sector with information sessions, online
resources, networking and collaboration. The VRP
also trains and supports leaders of volunteers to
enable the development and maintenance of their
own programs.
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Community Visitors Scheme
2012 - 2013

No. of driving hours by learners

37

No. of aged care homes visited

14

No. of visits across 2012/13

685

No. of new referrals for visits

8

No. of new volunteers

6

Provides social interaction and friendship for
people in aged care. VWV matches volunteers
with a resident, with a view to ongoing
friendship. All volunteers receive training and
support. The program services Horsham
Rural City, Hindmarsh, West Wimmera and
Yarriambiack municipalities, as well as the
rural towns of Donald and Stawell.

Licencing the Wimmera
Program 2012-13
No. of learners qualified since
2010

No. of active community visitors

25
1994

No. of current active L2P learners

40

No. of current active P21 learners

14

No. of current active mentors

41

L2P is a TAC and VicRoads initiative which
provides supervised driving practice to young
people. The program is designed to provide
driving experience for those who may not
otherwise have the ability to undertake the
required 120 hours to gain their probationary
licence. At present, demand for mentors
is outstripping availability.

Hospital to Home
2012-13
No. of clients receiving a
service
Partnerships supported via
funding
Total hours of service to clients

64
9
254

VWV administers the funding for
this State government initiative,
developed to support people
aged 65 years+, or younger with
a disability, or Aboriginal, with the
provision of services in the home
following discharge from hospital.
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The Volunteering Western Victoria Board
Kylie Zanker (Chair)

Bachelor Early Childhood, Bachelor Teaching (Primary), Diploma of Aged & Community
Care, Diploma Special Education, Yarriambiack Shire Council mayor
Passionate about community engagement and volunteering.

Jo Devereaux

RN, Specialist Certificate Social Policy, HR Manager Horsham Rural City Council
Enthused about the strategic direction of volunteering across the region.

Catherine Morley

RN, MBA, CEO Rural North West Health
Brings together a wealth of corporate and health industry experience.

Cliff Unger

Local government, former Hindmarsh Shire Council mayor
Former chairperson, strong history of community involvement.

Joe Xerri

Retired business owner, VWV volunteer since 2009
Committed to supporting older people stay connected with the community.

Ron Eldridge

Ex-Telstra, Area Coordinator (Neighbourhood Watch), VWV volunteer since 2006
Interested in community issues and supporting one other.

Lindy Muller

Diploma Welfare Studies/Case Management, Cert IV Mental Health, former councillor
Brings community issues to the forefront and actively participates.

Wendy Robins

Diploma Local Government, Business Leaders Leadership Program, business owner
Sees need for community organisations to work together.

Annette Jones

BA History & Archaeology, West Wimmera Shire councillor
Wants volunteering to be genuine presence across all regional areas.

Bronwen Clark

BA, Graduate Diploma (Public Relations), AICD, business owner
Passionate about building the foundations and opportunities of the community.

Julie Pettett CEO
Annie Bothe Board Secretariat
We sincerely thank the following outgoing board members:

Tracey Chenoweth
Kevin Mills
Warren Wait
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STRATEGY OPTIONS RESOLUTIONS
FACT CITIZENSHIP ACCESS GOALS
Strategic
StrategicPartners
partners
QUALITY INNOVATION EXPERIENCE
EMPOWERING PEOPLE SOCIAL ME
RESOURCES COMMUNITIES BUILD
OTHERS LINK HELP STRONG LEAD
PUBLIC VALUED LOCAL ETHICALLY
ACTIVE LEARNING SUSTAINABLE Y
SUPPORTING VIBRANT ENHANCED
ECONOMICAL WHOLESOME CARES
SOLUTIONS HONESTY EFFICIENTLY
INVESTING COMMUNITIES CARING
DUTY OF CARE UNIFIED CHANGES
PREPARATION INCORPORATING ME
HEALTHY LEGITIMATE CONNECTED
REGIONALLY UNDERSTANDING US
INVOLVED ROBUST CONSEQUENCE
CONVERSATIONS ENCOMPASSING
ENERGETIC VOLUNTEER DELIVERS
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